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Benefits 

Q&A 

 When during the month does Medicaid check resources? 

Medicaid conducts recertifications on income and resources yearly or bi-annually, but Medicaid says 

that resource amounts should be below $2,000 by the end of each month.  A beneficiary needs to 

report any changes in their income and resources as they happen.  

SSDI question- how far back can social security go back (years) in an audit? 

SSA does not conduct "audits" but if you are referring to how far back can SSA go to review someone's 

work or income, they can go as far back as they need to.  If there is something that is "wrong" with a 

person's record, then in most cases, it can be corrected but there are certain timeframes depending 

on what is needed to be corrected (i.e., a work review, SSI wages, an earnings record).  If you want to 

email me a more specific question as in which area you are asking about (how far back benefits can be 

awarded, if there is an error on someone's earnings record, etc.) I can do a better job at answering 

your question.   

If an individual is working but has disabilities will they qualify for SSI? 

Anyone can file an application for SSDI or SSI.  In order to qualify for SSDI or SSI they must meet the 

definition of disability which is "having a condition or conditions that would prevent them from 

earning substantial wages for a period of 12 months or longer or end in their death."  So, if this person 

is working and earning more than the SGA (substantial gainful activity) limit of $1,310/month (2021 

rate) then they would NOT qualify for either program because they would not be considered disabled 

based on their earnings.  If a person is working and earning less than SGA and has a disabling 

condition, then they can call Social Security to set up an appointment to file for benefits or they can 

file online.  There are many factors that go into qualifying for SSI and SSDI and for the Disability 

Determination Services who conducts the medical portion of the review, they look at the disabling 

condition(s), the person's age, education level and past work history to make their disability decision.  

Also, for SSI a person's income and resources will have to be below a certain level in order to qualify 

for SSI.  So, with all of these factors I am unable to determine if a person would or would not qualify 

for SSI. 

 

 



Where does MEDWorks come into play? 

MED Works could apply when someone is receiving SSDI or SSI, is working and has income that is over 

the Medicaid limit which in 2021 is $1,073/month which is the traditional Medicaid monthly limit.  A 

beneficiary would need to apply for MED Works through their local Division of Family Resources office, 

otherwise known as the Medicaid office. 

Is this the same as BIN counseling?  

The BIN provides benefits counseling first. The BIN can also help with employment, maintaining jobs, 

and job coaching. The BIN will provide a report that refers to our program, because we are the next 

step in benefits planning counseling; we provide the ongoing services. They can use us and the BIN at 

the same time, but usually we provide the long-term benefits planning counseling. 

I have seen a few clients who work come up for eligibility review and be denied SSI due 

to SSA finding them no longer eligible. This is even though there have been no changes 

to their needs. The families have been appealing the decision. Do you assist families in 

these situations? 

It would depend on the reason they became ineligible for SSI. If it is due to earnings from work, we 

would need to see what they are counting as earnings. If there are other income reasons unrelated to 

work that could have made them ineligible, we would have to contact Social Security to see what the 

situation is. The first step would be to contact Social Security to determine the reason. 

My son has Medicaid but has been told he does not qualify for SSDI or SSI.  Where can we 

get this help?  

To be sure if he will qualify for SSI, he should file an application.  If he is a child with little to no work 

history, then he would file for SSI.  But if your child worked "enough" he could possibly be insured for 

SSDI but that is something that Social Security would need to review and determine.  If he has filed for 

either or both SSDI and SSI and has been denied, then you have the right to file an 

appeal/reconsideration within 60 days of that decision.  If the appeal/reconsideration is denied, there 

is the next level by filing a hearing with an administrative law judge.  But if he has been told he does 

not qualify for Social Security benefits by another agency, I suggest that either you or your son call 

your local Social Security office to schedule an appointment to file the SSDI and/or SSI applications.  

Can my son switch to SSDI if he lives with us and we retire? Do we have to be a certain 

age for retirement? Can he still work on SSDI?  

If your son is on SSI, he would need to become eligible for SSDI by working and paying into the Social 

Security trust fund on his own record.  He cannot simply just "switch" from program to program as 

there are eligibility requirements that Social Security would need to determine.  If he starts on SSI and 

works enough, he could become insured for SSDI and then his combination of benefits could be SSDI 



and SSI and some people can go from SSI to SSDI depending on how much they have worked and paid 

into Social Security.  Now, if he is on SSI and you and your husband retire and start your Social 

Security Retirement benefits AND if his disability began before the age of 22, is unmarried at the time 

of filing and does not have much of a work history then Childhood Disability Benefits could be a 

possibility for him, but he would need to file an application for that benefit.  Social Security Claims 

Representatives are trained to notice if an SSI recipient has worked enough to receive benefits on 

their own record.  Someone who is receiving SSDI has no living arrangement restrictions, however an 

SSI recipient who receives food or shelter from another person (as in living with family members who 

pay for these things), these items are considered as unearned income by SSA which can affect the SSI 

benefit amount. To start retirement benefits through SSA, you each must file applications, but you 

must think through when you would like to start benefits because there are yearly earnings limits 

meaning if you want to collect retirement benefits AND you are still working, you have to stay under a 

limit to receive all of the benefits.  You take a reduction of your benefit amount if you start your 

benefits as early as 62.  And yes, your son can work if he is receiving SSDI benefits and that is when he 

needs to contact our WIPA services - when he is working, interviewing or has a job offer! 


