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Understanding the Medicaid Waiver 
Request for Approval Process 

Question and Answer 

Is there a place or an app to check on the status of an existing 
request?  

Go to the Individual Served record in ipmgConnect and scroll to the bottom of the record. 

Can you touch on EXAM after the project is completed? 

Exam is only done for DA waivers.  When the provider schedules the modification to be completed, notify the 
spec company so they get it on their calendar.   As soon as the job is finished, notify the spec company and they 
will come out and assess and send you either an okay to sign off or a list of things that need corrected.   Once 
all is okay, you can then sign off. 

Can a ramp be put on a rental home? 

We must have a copy of the lease uploaded to the portal and the landlord must write a letter of permission. We 
also need to indicate their intentions are not to move anytime soon. Also, the residence cannot be owned or 
leased by a provider. 

Can you get a lift for a home? 

Yes, a vertical lift is an option to get in and out of the home. These are more expensive, so it would likely 
consume most of the available funding. 

Thanks for all the wonderful information! You mentioned environmental modifications are not allowed on 
Structured Family Caregiving home. However, they are allowed in Adult Foster Care housing. Wasn't SFC 
previously AFC? Are they not the same? 

SFC is considered a paid provider, but AFC is provided by a family member. This is the reason SFC is not covered, 
but AFC is. 

I have a family-owned home who uses SFC (Structured Family Caregiving). 

If the individual is related to the homeowner, then it should be allowed. 

I just found one online that was $42 a month for sensory box. 

Providers will charge administration fees in addition to the online costs to cover their overhead fees to operate. 

How long can the portable ramps be rented for? 

The ramp belongs to the individual and they can take it with them if they move. 
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Are items like Angel Sense, a tracking device, covered?  

The purchase of the device is covered, but the monthly fees are not covered through waiver. 

Cap per waiver- if an individual switches from a Division of Aging waiver to a BDDS waiver and then back to 
Division of Aging, does their first Division of Aging RFA pull or is it at 0 again? 

We would need to research this further to provide a definite answer. Please reach out to Ruth Roberts for 
assistance with specific situations such as this. 

Does RFA cover car seats for older children who need the extra safety in the car?  

Medicaid PA will cover car seats, but it is a challenge right now because they are requiring an evaluation, which 
a family must go in for.  

Did I hear you correctly that portable ramps (even the type you showed at the bottom of the page) are covered 
on CIH and FSW now?   

Yes, they are. They have always been covered, but not on family homes. Currently these are being allowed on 
family homes due to the current price of lumber. 

Is the Cozy Canoe limited to children or can adults be approved for this? 

They have a larger size, which can be approved for adults or taller individuals. 

Sensory boxes, how cool! How much do these run?  

Typically, 6 boxes are around $850.   This includes materials and admin fees from the provider. 

Once a request is submitted and info is put in the RFA section of "individuals served" is there any action needed 
from the CM to follow up on the process? 

Ruth will send emails if anything else is needed. Generally, Ruth will update the status in ipmgConnect. 

Is there a limit on the type of fence that can be put up around a home? The individual I have in mind is a 6ft plus 
15-year-old. A tall fence or privacy fence would benefit him. 

There is not a limit on materials. We would just need to know this when the referral was made. This could also 
possibly depend on neighborhood restrictions on types of fencing allowed. There is a 200 linear foot maximum. 

Does Medicaid PA ever pay for hospital beds on a temporary basis?  For example, needing a hospital bed in the 
home after a surgery. 

Possibly they would do a hospital bed rental. NuMotion is an example of a provider that would be able to help 
determine whether this can be done or not. 

Can the sensory box be used for adults? 

These are expensive but can be used by anyone who finds the items in the box to be appropriate. 
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For the GPS devices, are there age limits? 

No. 

Regarding the waiver paying for a lift chair, is the individual on the DA Waiver required to pay for the chair before 
it is covered?  

No. In fact, you cannot get reimbursed, so we must go through the RFA process to get approved. The individual 
would not pay out of pocket and should not purchase prior to the RFA. 

For a vehicle mod, if a vehicle is 6 years old, what would be needed from a mechanic to say it is in sound 
condition?  

That varies based on where they go. Some mechanics will simply write out a statement that the vehicle is in 
sound condition. Most places have a print-out, and all items would need to reflect that it's in good condition. 

Hi and thank you, Ruth! How long do EMOD approvals last? In other words, does the state approval have an end 
date? With the supply chain problems and provider limitations, we have been working on the EMOD process for 
over a year without the project starting. 

If the budget expires before the work is done, we must move it to the new budget. Ruth assists with this. 

Do we need to request the maintenance on the ramp annually? 

Yes, this is not automatic, and you must submit the request prior to the work being completed. Ruth will assist 
IPMG Case Managers with this, so please reach out to her. 
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