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 [Captioner standing by]  

  

 [The webinar will begin shortly, please remain on the line.]  

 [The webinar will begin shortly, please remain on the line.]  

  

 >> LANA HUNT:  Welcome, everyone.  I'm Lana Hunt. I am the 

Director of Communications and Professional Development.   

 I'm very excited to have you all joining us today for February 

Informational Webinar; What You Need to Know: Supporting Individuals that 

are Employed and Receiving State/Federal Benefits. We're going to get 
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started with the webinar in just a one moment, but I have a couple of 

announcements to make regarding today's webinar.  

 We do encourage you to complete the survey that will be provided 

immediately at the close of today's webinar. It will also be included in the 

follow-up e-mail that you'll receive. It allows us to plan and develop our future 

webinars, so we really do enjoying getting your feedback in the survey.  

 Also, as a reminder, all attendees will receive a follow-up e-mail within 

two business days containing a Certificate of Attendance, and also as I said, 

that survey link. That e-mail will go to the e-mail you used to register for 

today's webinar.   

 Additionally, all of our webinar recordings and associated materials, 

including the PowerPoint and a question and answer document will be 

available within a couple of business days on our website. Go to IPMG.com 

and that's located in the "Resources/Informational Webinar" section. So you 

will be able to go there and access this webinar, as well as past webinars as 

we archive those on our website.  

 I would also like to share that if you are using the captions, the closed 

captioning service today, there is a link that you would need to use to be able 

to access that and we have shared that in the chat questions section, so you 

will want to take a look at that to receive the link that you'll need to click on in 

order for you to have the closed-captioning.  

 So without further ado, I would like to introduce to you today's 

presenter, Lynzee Grooms.  

 Lynzee has been working as a Certified Community Work Incentives 

Coordinator for the Northern and Central Indiana WIPA Project, Aspire 
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Indiana since May 2019. Her experience includes nine years of serving the 

public at the Social Security Administration working as a Title II Claims 

Representative in the St. Paul and Minneapolis offices.   

 Her normal everyday tasks were taking retirement and disability 

application, making decisions on work reviews, interpreting rules, speaking 

with the public on a variety of Social Security-related issues, and encouraging 

the public's use of the Social Security Administration's online services.   

 Lynzee co-led her offices eServices Committee and also spent time 

outside of the office making presentations about the Social Security 

Administration's benefits during outreach events in Northern Indiana.   

 She now enjoys her time as a Certified Community Work Incentives 

Coordinator in helping her clients understand how working and earning can 

have an impact on their Federal and State benefits.   

 So please join me in welcoming Lynzee.  

 And Lynzee, I am turning the screen over to you right now.  

 >> LYNZEE GROOMS:  All right. All right. Can you guys see my 

presentation?   

 >> LANA HUNT:  We can.  It looks great.  

 >> LYNZEE GROOMS:  All right. Okay.  

 Well, first I want to say thank you to Lana and IPMG for having this 

opportunity to talk to you about the WIPA program and just some of my 

experiences at Social Security. And today I'll just be sharing on how you can 

help individuals who are working and receiving State and Federal benefits.  

And I hope everyone is warm and not snowed in any longer. We have 

beautiful sunshine here down in the Indianapolis area.  
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 So, all right, well, our objectives today, I'll explain how Federal and 

State benefits could be impacted when an individual goes to work. I'll provide 

an overview of the types of Social Security benefits and other entitlement 

programs. How, when, and who to refer to our WIPA program. I'll give 

important numbers for 2021 and provide a list of resources to assist you and 

those you serve in the employment journey. And then I'll also be including a 

list of Federal, State, and local work incentives available to beneficiaries.   

 So, first, I want to give you a little bit of history here about how WIPA 

came about. So in the 1990s the U.S. House of Representatives had concerns 

about Social Security beneficiaries losing their disability benefits due to 

earning too much while they were working and they just weren't 

understanding why.  

 So the Ticket to Work and Work Initiatives Improvement Act of 1999 

enhanced existing Social Security work incentive programs in creates grants 

to provide the community with tailored services to beneficiaries who receive 

Social Security benefit, such as SSDI and SSI.  

 And WIPA was formed.  WIPA stands for Work Incentives Planning and 

Assistance.  That start understand 2006.  

 We are a federally funded program and there are WIPA programs in 

almost every state in the U.S. territory.  And here in Indiana, we have two 

WIPA programs. And Indiana Works is the name of our WIPA program. 

Sometimes with all these names, people get a little confused, but we have the 

two WIPA programs here in Indiana. So we have the Northern and Central 

Team, which is what I'm part of and Aspire Indiana runs that program. And 

then the Southern Team is -- the grant is run by Southern Indiana Resources 
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Solution, also called SIRS.   

 And the nice thing about WIPA because we are a federally funded 

program, our services are available at no cost to the beneficiary.  

 So there are several places to receive benefits counseling. People can 

[audio breaking up] the State Vocational Rehabilitation, known as Voc Rehab, 

or the BIN, which is here in Indiana. Employment Networks which is 

connected to Ticket to Work and Social Security.  And people can get 

benefits counseling at Social Security Field Offices, although they 

can't -- they don't really involve as much detailed benefits counseling as we 

do with WIPA because, you know, they have other things. And I know that 

from experience [laughter] they have many other workloads.  

 But our WIPA programs, like ours with Indiana Works, we are able to 

just really give tailored benefits counseling to individuals who are receiving 

benefits and return to work.  

 So what is Indiana Works?  Like I said we're divided in two teams, we 

have the Northern and Central Indiana Team and we serve 58 Counties.  And 

we have a Southern Team that serves 39 Counties.  We commonly provide 

what's called benefits counseling, which is available to disabled individuals 

who are receiving Social Security Disability Insurance, which I'll refer to in 

this presentation as SSDI, or, they could be receiving Supplemental Security 

Income, also known as SSI.  

 And we have CWICs, which are the Community Work Incentives 

Coordinators, we are required to pass initial and on-going trainings in order 

to maintain certification.  Our certification process is rigorous, we are trained 

by Virginia Commonwealth University and we determine the effect that 
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employment earnings will have on beneficiaries, Federal, State, and local 

benefits.  And we also identify possible resources that they could be eligible 

for in their pursuit of employment goals.  

 So we really have to listen to our beneficiaries and understand what 

benefits they are receiving and with a kind of work incentives they may have 

because we want to make sure that Social Security knows about these. And 

we also must identify what other resources or benefit programs are out there 

that they could be potentially eligible for.  

 So we're not just helping them with what they currently have, but we 

see what they could be eligible for as well.  

 So what does Indiana Works do?  Or what does WIPA do?  And, 

again, you'll hear me say this a lot throughout the presentation, but we help 

beneficiaries understand how work effects a variety of benefits, including the 

SSDI, how it effects SSI, Medicare, Medicaid, food assistance, housing 

subsidies and other types of benefits they are receiving.   

 We can assist beneficiaries in speaking to Social Security on their 

behalf, after having them sign a set of consent forms because that gives us 

permission to contact Social Security without having them with us or on the 

phone with us.   

 And we can work as their advocate on a variety of Social Security 

issues, like work reviews or understanding why there's an overpayment due 

to work, and other work-related issues as well.  So we do a lot of 

communicating with Social Security offices regarding someone's work and 

their benefits.  

 So what do we not do?  We do not do job placement. That's often a 
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common question that people ask in our initial conversations with them. They 

ask, well, can you help me find a job?  And we say, no, we can't help you find 

a job and we don't provide on the job training, but we can refer you over to 

Employment Networks or Vocational Rehab where they can help you find 

jobs. And we do not directly report wages or changes of someone's 

information to Social Security.  

A lot of people ask that, too. They say, I thought you report earnings for 

me. No, we don't, you have to report that. That's part of your reporting 

responsibilities as someone receiving benefits from Social Security 

especially, and even State benefits, you have to report any changes in income 

or living arrangements or if someone moves, those are things that the 

different agencies need to know about. And we do not report on their behalf.  

 We do not apply for Social Security or Medicaid on behalf of an 

individual.  We do not work with individuals who do not have Social Security 

benefits or someone that has been denied Social Security benefits because, 

again, our services are to help people who are working and receiving 

benefits, so if they are not receiving benefits, that doesn't fit into our priority 

group.   

 And we are not the decision-makers when it comes to Social Security 

and State benefits.  We are trained on Social Security rules and benefits and 

as far as the State as well, so we are not the decision-makers, but we can, you 

know, we can predict what could happen based on income from a job. And we 

really emphasize this to our beneficiaries throughout our entire benefits 

counseling process, but, again, we're not the decision-makers.  We'd love to, 

and actually in this position, it was hard in the beginning because I didn't 
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have access to my, you know, where I used to have access when I worked at 

Social Security and I'm not a decision-maker, so I had to change my mindset. 

But I do use the information that I utilized while at Social Security in this 

position, so.  

 But there are lots of common concerns that we address. I won't 

mention all of these here, I'll just kind of point out the more common one that 

is we hear about. I'm sure there's even more that I don't have listed here.  

 But the first and last one, especially, you know, people are concerned 

that if I go to work, I'll lose my benefits, or, I'll lose my Medicaid or Medicare. 

So they are afraid to work. And what we help them understand is that they 

can work and still keep everything, or, maybe things get adjusted a little bit 

and we definitely help them understand if their benefits stop. But these are 

their concerns.  

 And then I like, the second one I've been hearing a lot about lately, if I 

lose my benefits, I don't have to go through the whole Social Security 

application process again because it took so long to get it approved the first 

time.  And that is a legitimate concern and one, again, that I tell people, you 

know, we'll help you through that process.  You won lose your benefits right 

away, but we'll help you understand what can happen to them.  

 And each person has different goals. You know, we really cater our 

counseling to each individual and some want to work off of benefits, other 

need all of their benefits, so we really want to address all of their concerns to 

meet whatever their work or financial goals are.  

 So who is eligible for WIPA services?  Someone who, again, is 

receiving SSDI or SSI and those who are currently employed, re-entering the 
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workforce by interviewing for jobs, or those who are just about to enter, so 

maybe they have a job offer.  

 So if you know of someone who is receiving Social Security benefits, 

but they're not really sure if they want to go to work yet, they haven't done 

any research on where to find jobs, they haven't looked at, you know, any 

employment agencies out there, then they don't fit into our priority group at 

the moment. When they get closer to really becoming serious about working, 

that's when our services will take effect.  

 The transition age youth group is a high priority group for Social 

Security and we assist them regardless of their work status. These are 

mostly, mostly SSI recipients who are obviously young and their parents, you 

know, are concerned that they will lose their SSI if they work because SSI is a 

program for low-income disabled individuals.  

 So if they work, that can affect their income -- I'm sorry, that can affect 

their SSI benefits. And they are the high priority group and the successful 

transition of students with disabilities from school-to-work and then to full 

community participation is a major policy incentives within several Federal 

Agencies, like the Department of Education, the U.S. Department of Labor, 

and then with Social Security. So that's a big focus right now is the transition 

age youth groups.   

 So when we call these families, we usually talk to the parents because 

they are usually the guardian, even if the child is not even close to thinking 

about working, we just tell them, hey, they can work and keep their benefits 

and we're here when you need us.  So contact us whenever that situation will 

arise.  
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 And then as far as just age groups, we assist those who fall into these 

category, but they are between the ages of 14 and full retirement age. And at 

full retirement age, there are basically no more rules when it comes to work. 

When someone turns -- I guess I should -- this is for SSDI, so when someone 

turns their full retirement age, there's no more working limits, work review, 

they're in the clear.  So our counseling will stop when someone turns their 

full retirement age.   

 And where do our referrals come from?  The majority of our referrals 

come to from the Ticket to Work Helpline.  That number you will see in a 

couple of slides.   

 The Ticket to Work is a program I'm sure you are familiar with. It's 

under the Social Security umbrella.  It's a free and voluntary program that 

will help Social Security benefits go to work and become financially 

independent, all while keeping their benefits.  When they call Ticket to Work, 

Ticket to Work will try to understand what services they need.  So if they 

determine they need benefits counseling, then they refer them to us. And I'll 

explain our process here on the next slide.  

 But other referrals come directly from individuals who call our Indiana 

Works Helpline. They come have Vocational Rehab, the BIN project, 

employment network, and even past clients contact us again. We'll talk to 

someone a couple years ago and then we won't hear from them for a while 

and then they will give us a call and it's usually because there's a change, 

either a change in a job or how much they are working or maybe they stopped 

working at some point and they didn't need us and then they contact us 

again.   
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 So we'll have those people contact us, so we like that. We like that they 

are using us again.  

 So the way our process works, so once WIPA or our team receives a 

referral, it's assigned to one of us CWICs within two business days.  And the 

CWIC will then call the beneficiary within another two business days.  So we 

contact them fairly quickly.  

 And once they decide to use our services, we will send them a set of 

consent forms to the beneficiary and, again, that's to get permission from 

them to gain access to their Social Security and state records regarding the 

benefits we're going to help them with.  

 Once we receive the releases from them, we send them to Social 

Security and the Department of Resources.   

 Different members of our team do intake at different times, it doesn't 

matter, but the purpose of the intake is to understand what their financial 

goals are, educational goals, work goals, we want to understand how many 

people are in their household and what other benefits and income they are 

receiving because that could depend on what their eligible for or how their 

income could impact the benefits they are currently getting.  

 And, also, after the intake is done, we take all the information, so the 

records that come back from Social Security and the State, we review those 

and the intake information and then we compile it all into a comprehensive 

Benefits Summary and Analysis Report, that we call BS&A.  

 And that report includes general information about what I'm about to 

talk about here in a few minutes.  There's a specific to you section which 

says, okay, this is what you are getting, based on how much you are working, 
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this is what could happen.   

 And we also include a Work Incentives Plan with a timeline that really 

just encourages them to complete certain things on their end, like how often 

to report earnings and who to report to and who to contact if they need an 

application for a new type of benefit. We have those things spelled out for 

them.  

 And then we mail all of this information to the beneficiary and we 

follow-up with them by making a phone call just to go over the report. And the 

report, the BS&A can be adjusted at any time if there are any work or earnings 

changes.  

 Our counseling doesn't stop at that point, as long as someone is 

working, interviewing for a job, have a job offer, and they are still receiving 

benefit, then we will provide our services to them.   

 So at any point they can give us a call and we can just answer their 

questions, sometimes it's a simple answering their question and sometimes 

we maybe need to write a whole new report for them.  

 And here we can just see there's just a breakdown of our two teams. 

Again, the Northern and Central Indiana Team is in this purple/gray color here 

at the top with the Counties that we serve. And then the Southern Team is in 

white down at the bottom.  

 With this Northern and Central Team, we have four CWICs on our staff. 

The Southern Team, they have one or two CWICs. I think they are thinking 

about add a third one. So those are our two teams.  

 And so this slide shows how you would refer someone to our WIPA 

services. Obviously, you know, decide or understand if the person is 
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receiving benefits, first of all, from Social Security and the State. And then, 

are they working?  Interviewing for a job?  Or have a job offer?  So if they 

do fit that priority, then you can download, there's a referral form, down here 

at the bottom there's a link.  You go to our website and towards the bottom 

there's a link to download the form.  

 You can download the form and either fax it to either team or you can 

e-mail it, but make sure that all files should be encrypted for protection of the 

information.  And once we get the referral form, then we'll start our process.  

 Or, if you're not comfortable doing, you know, using the referral form, 

that's okay, you can have a beneficiary call the Ticket to Work Helpline and 

eventually they will end up with one of our teams, but at least that way it's in 

the system. And the Ticket to Work to help provide other information to them 

as well.  

 All right, so I think at this point, we can have a break and if anyone has 

any questions, I'll be happy to answer those.   

 >> LANA HUNT:  Okay. It does look like we do have a few questions 

for you at this point.  

 There's a question asking if you have any documents in Chinese for 

individuals in the transition age group. So if any of our documents are 

provided in any language, specifically Chinese, they are asking.  

 >> LYNZEE GROOMS:  Okay, our documents that are just through our 

team are, they're only in English at the moment. I do know that Social 

Security does provide information in other languages. I would suggest just 

going to the Social Security website and searching for that information.  

 Yeah, I'll see if there's any resources that can translate. I'll have to get 
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back to you guys on that question.  

 >> LANA HUNT:  That would be great.  

 The next question is asking if this is the same as BIN counseling.  

 >> LYNZEE GROOMS:  We -- the BIN does a little more than what 

we -- I guess I should say, the BIN provides information -- or benefits 

counseling first. The BIN can also help with employment and maintaining jobs 

and job coaching. So they kind of do it altogether.  

 And often -- or what the process is with the BIN, they will provide a 

report, similar to our BS&A for the individual, but in that report, they refer to 

our program. So they will refer to the Indiana Works program in those reports 

because we are then, like, the next step in the benefits planning counseling, 

where we provide the on-going services.  

 So in case the services begin with one of the BIN programs, then 

we -- if the beneficiary wants, they pick us up right after they are finished with 

the BIN. They can use us and the BIN at the same time, but usually we're the 

more long-term, on-going benefits planning counseling.  

 >> LANA HUNT:  Okay. Thanks.  

 The next question is asking, or basically stating that they have had a 

few clients at work -- oh, it just moved on me -- who when their Social 

Security came up for eligibility review, they were denied SSI due to the Social 

Security Administration finding them no longer eligible.  This is even though 

there have been no changes to their needs.  Families have been appealing 

this decision and they would like to know if this is something that you assist 

families with.  

 >> LYNZEE GROOMS:  It would depend on the reason why they 
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became ineligible for SSI. If it's due to a, you know, earnings from work, we 

would need to see what exactly their counting as far as earnings or if there's 

other -- I mean, if there's other income reasons that are not related to work 

that could potentially have made them ineligible, then that -- I mean, I guess 

we could -- well, we'd have to contact Social Security to see exactly what the 

situation is.  

 I guess we could inquire about that, but, again, our benefits counseling 

is more regarding those who are working, so income from work that would 

make someone ineligible, we could -- just need to double-check with Social 

Security to see why the SSI may have gone to zero, why the benefit amount 

went to zero, so that would be -- I mean, if someone is just denied for SSI or 

they become ineligible, they, first, would need to contact Social Security and 

their caseworker just to see why first.   

 And if it's work-related then we could take it from there.  But as far as 

appealing, that would need to fall on the beneficiary.  We do not file appeals 

on behalf of individuals.  

 >> LANA HUNT:  Okay. Perfect.  

 And then one last question and we'll let you get back to the 

presentation.   

 If we don't get to your question, we'll have time for some Q&A at the 

end. If we don't get to them, we will be sending them to Lynzee and she has 

graciously offered to answer them and they would be included in the final 

Q&A document.  

 I will also say that if you have, and Lynzee, you can let me know how 

you might prefer this to be handled, if you have questions specific to your 



  

  

16 

situation, a personal question about your -- their situation, could they contact 

your office directly to ask that?  Or is that something when you -- when we 

provide it in the Q&A that potentially you could share in more general terms?   

 >> LYNZEE GROOMS:  Yeah, I mean, if they were to submit the 

question, obviously, with this presentation, we don't have time to answer 

really specific Social Security questions.   

 >> LANA HUNT:  Right.  

 >> LYNZEE GROOMS:  But, yeah, if they want to include that in the 

chat, I will be more than happy to answer those and put that in the Q&A. And 

then if they have any follow-up questions, remember I can only provide 

general information. I won't have access, obviously, to Social Security 

records to give more detail, but they should, you know, if they have any really 

specific questions, they should be working with their Claims Representatives 

at Social Security.  But I can provide general information, yeah.  

 >> LANA HUNT:  Sure, great.  

 So the final question then is: Where is the line for the North Central 

Office versus the Southern Office?  Like, is there a cut off or?   

 >> LYNZEE GROOMS:  Yeah. On that one slide, and for those who may 

not be able to see it because I know the names of the Counties are really 

small, I mean, there is a kind of a line, but if someone would prefer maybe a 

list, I guess we could provide a list.  We can just list the names of each 

Counties in alphabetical order under each team if that would be easier.  

 >> LANA HUNT:  That would be awesome. If you would like to send 

that to me, Lynzee, we can include that, again, with the materials that will be 

provided.  
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 >> LYNZEE GROOMS:  Yeah, I can do that. Yeah, just making a note. 

All right.  

 >> LANA HUNT:  Okay. Well, we'll let you get back to the presentation.  

 >> LYNZEE GROOMS:  Okay. Thanks.  

 All right, so the Federal types of benefits -- the Federal [laughter] -- the 

types of Federal benefit that is I'll be briefly talking about again is SSDI, SSI, 

Childhood Disability Benefits, Disabled Widow(er)s Benefits, and Medicare.  

 So this is a very simplified and general overview of the eligibility 

requirements for the more disability-type of benefit that's under the SSDI part 

of Social Security.  

 So in order to qualify for SSDI, which is Social Security Disability 

Insurance, one must be determined disabled or blind by Social Security and 

they are insured by their own contributions that they have paid into the Social 

Security Trust Fund.   

 So the FICA taxes that come out of your pay checks or if you have 

self-employed and you are paying all of them yourself, you are paying into the 

Social Security Trust Fund.  So if you meet any of these eligibility requires, 

you get money back out.  

 If you haven't paid enough FICA taxes or you haven't worked long 

enough, then you would be looking at SSI.   

 So SSDI is based on how much you have paid into Social Security.   

 Now Childhood Disability Benefits or Disabled Adult Child Benefits, 

that's an old term, again, one must be determined disabled or blind by Social 

Security before the age of 22 and they receive benefits from an insured 

parent's record.  That means the parent must have paid into Social Security. 
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But that parent also must be receiving SSDI or even Social Security 

retirement benefits from their own record, or, the parent would be deceased. 

So those are ways a child can receive benefits from their parent's record.   

 There are other eligibility requirements that the child must meet and 

you can see those there.  I won't go over those.   

 And there's even another disability-type of benefit called this Disabled 

Widow(er)s Benefits. And, again, one must be determined disabled or blind by 

Social Security and the disability began between the ages of 50 and 60 and 

they receive benefits from -- I left out -- from an insured deceased spouse's 

record.  

 Just regular widow benefits or widower’s benefits begin at age 60, so 

this one is for someone between the age of 50 and 60. So they can get this 

type of survivor benefit if they are disabled and meet the other eligibility 

requirements earlier than just receiving a regular survivor benefit.  

 So -- oh, and I meant to mention that there are different rules for those 

people under the age of 31 who just haven't had the opportunity to work as 

long or earn as much as those who are older for the SSDI, so they have less 

requirements to meet as far as how much they have paid into Social Security.  

 So, first, what is a work incentive?  And that's the big chunk of our 

benefits planning counseling. So these are special rules that make it possible 

for people with disabilities receiving SSDI or SSI to work and still receive 

monthly payments and their Medicare or Medicaid.  

 And there are several work incentives than just these two, but these are 

the most common ones.   

 The first one is called impaired related work expenses and this is for 
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both SSI and SSDI recipients.   

 Basically an impairment related work expense is an out-of-pocket 

expense that a person pays for that maybe Medicare or Medicaid doesn't 

cover.  And they have out-of-pocket costs like medications and co-pays, and 

it allows them to still earn their benefits.  

 I have thrown in this SGA limit, I know I have not talked about it yet, but 

SGA stands for Substantial Gainful Activity. I'll just refer it to as substantial 

wages.   

 So when a person is earning over the substantial wage limit of $1,310, 

which is this year's limit, then they may not receive their benefits.  But if they 

have these out-of-pocket expenses, that could lower their accountable 

earnings. And if they have enough, it could lower them enough where if they 

are below the $1,310, they receive their benefits, which is a nice incentive.  

 And for SSI, so similar to the SSDI program, these out-of-pocket costs, 

again, have to be related to their disability and they can be used to lower their 

earned income. That allows them to retain more of their SSI check.  

 Another common work incentive is subsidy and special conditions, so 

these are just special work conditions that an employer may provide to a 

person while they are on the job and it's because of their disability.  

 So a few examples are maybe they get extra breaks at work or longer 

breaks or they are doing less work than co-workers who are in the same 

position or maybe they receive a job coach. Another example is if there's a 

job where they stand up, it's a stand up job, and they are allowed to sit, that's 

a type of subsidy or special condition.  

 And I should say this is only for SSDI recipients. And Social Security 
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will determine the value of the subsidy and subtract that from their gross 

earnings to help lower, again, their accountable earnings.  

 So for both of these, people need to keep receipts for their 

out-of-pocket expenses and then with the subsidy and the special work 

conditions, Social Security has to verify that with the employer, so there's 

some documentation that people need to keep for these work incentives.  

 And if you have questions, specific questions, about what these are, 

maybe put them in the chat and I'll answer those in the Q&A that we'll be 

mailing out or e-mailing out. Sometimes things are approved and sometimes 

they're not and there's not, like, a steadfast list for any of these. I say just 

submit these to Social Security and see what works and see what will get 

approved.  

 All right, so for SSDI, there's this trial work period and we refer to it as 

kind of Phase I. So the first work phase. And this is a nine month period in 

which someone can earn any amount of wages and continue to receive their 

SSDI benefits.  

 There is an exception and it's not really talked about a whole lot 

because it may get a little complicated, but that's what we're here for, to 

understand what the exception is.  

 So basically if a person returns back to work and is earning the 

substantial wage limit and they do this before the one year mark of their 

disability onset date, Social Security can pull that person's case and could 

determine that the person was never disabled. Because Social Security's 

definition of disability is being unable to work for a period -- unable to work at 

the Substantial Gainful Activity limit for a period of 12 months or longer due 
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to a disabling condition.  

 So if a person goes back to work earning that Substantial Gainful 

Activity amount before they hit that one year mark, a person would no longer 

meet that definition of disability. So when we talk to our clients, we really 

need to verify, you know, with Social Security what the onset date is to 

determine if this exception would come into play. And we need to tell them, 

you know, wow, you've only been getting disability for six months and you 

are earning $1,500 a month, you may run the risk of Social Security pulling 

your record and they may reverse that decision.   

 So, you know, let's talk about that a little more.  

 But in order for trial work period months to be counted, so let's say 

they are past that one year timeframe. Okay, so they're become to working.  

If they earn more than $940 gross in a month, that's the 2021 rate, Social 

Security is just going to count that month as a trial work period month and 

they still get their benefits.   

 So this $940 amount, you know, people get hung up on that.  They say, 

oh, my gosh, you are telling me I can only earn $940 a month. No, that's not 

what I'm saying.  I'm saying if you earn more than $940 a month, that's okay, 

you can still get your benefits.  All Social Security is going to do is say, okay, 

that's one trial work period month. You do that next month. Okay, that's 

another trial work period month.  They are using that amount to gage in 

counting what months are trial work period months and which are not.  

 And the point of the trial work period is just to allow someone to find a 

job and just try, a trial, trying to work.  

 And the other thing, too, that's nice is that these nine trial work period 
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months do not have to be consecutive. They are figured using a 60-month 

rolling timeframe.  

 I had a CPA, she only worked January through April 15th of every year, 

so she might have used four trial work period months in one year and then 

she didn't work the rest of the year, so she had five left. She used four the 

next year.  And then she used one month in that third year. So that's okay. 

That's okay.  

 Now immediately after the trial work period is the Extended Period of 

Eligibility. So for example, the current month we're in now, February, if this is 

someone's ninth trial work period month, the Extended Period of Eligibility, 

called EPE, that would begin on March 1st.  That immediately starts. And that 

is a 3-year period.  So the clock starts ticking for those three years.   

 So it's a 3-year period of automatic reinstatement if countable earnings 

drop below the Substantial Gainful Activity amount. SGA, that means the 

performance of significant physical and/or mental activities in work for pay or 

profit. So that is a definition by Social Security. And they determine the 

amount. And honestly, I don't know if -- well, I don't remember how they 

determine this amount, but it does -- it has been going up every year, so it 

increased by $50 for this year compared to last year. So this year's SGA 

amount is $1,310. And then those who are determined as statutorily blind, 

they get a higher amount of $2,190 a month.  

 So basically during this 3-year period, if someone's countable 

earnings, so after the work incentives are applied, if their countable earnings 

are below SGA, then their SSDI benefits continue without any change. So they 

are paid if they are below SGA.  
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 Now if someone's accountable earnings are above SGA, then their 

SSDI benefits are suspended.  And there's a difference between suspended 

and terminated.   

 Suspended means, okay, you are still disabled, you are still on the 

books for Social Security, but they just can't pay you because you are 

earning over the limit.  

 Terminated means you're done. And like I said, work incentives like 

impaired related work expenses and subsidies are counted during this EPE.  

 Sorry, I'm just reading my notes here.  

 Oh, during this 3-year period, so someone could work and have a job 

and then if they are over the limit, then their benefits are suspended.  Well, if 

they stop work, all they need to do is contact Social Security and say, I'm not 

working anymore.  So Social Security conducts a work review and then they 

will basically put them back into payment status.   

 So it's kind of like a light switch in a way, however, it doesn't happen 

that fast at Social Security because they do have to verify someone's work 

with the employer.  Okay, yeah, they're done working.  Okay, we need to 

turn their benefits back on.  

 All right, Expedited Reinstatement, so what this is, so if someone's 

benefits are terminated after that 3-year period has ended and they have still 

worked and if they earn over SGA after the EPE and their benefits are 

terminated. And then again they stop working and it's within five years of that 

termination, then the individual can request to have their benefits reinstated 

without having to refile a brand new starting all over with the whole process 

SSDI application.  
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 So I'd say in my nine years at Social Security, I did maybe three EXRs a 

year.  I don't know if people just don't get to this point or they don't know 

they can do, this but I would say most people's benefits who are terminated 

due to work and they then have to stop working and they are like, oh, my 

gosh, what do I do at this point?  This is where the EXR can come into play.  

 Social Security still has to do a medical review and they have to 

determine that the person still has the same disability at the time the EXR is 

filed as when they were previously determined to have the disability when 

they first filed.  

 And while Social Security is conducting the medical review for the EXR, 

the person is eligible to receive up to six months of benefits. Again, which is 

really nice.   

 So the difference is if they file a brand new application for disability, 

they don't get these provisional benefits. If they file an EXR, they get benefits 

right away, so this is a really nice protection.  

 All right. SSI, okay. So SSI is a federally funded program and it's based 

on someone's financial need.  And SSI pays cash benefits to disabled and 

blind individuals who have limited income and resources. SSI recipients can 

be any age and have to have had little to no work history or did not earn 

enough credits to qualify for SSDI in the years before they became disabled.   

 So a couple slides ago when I was saying that if they had not paid 

enough in the FICA taxes, then they haven't paid enough into Social Security, 

then SSI may be the way to go.  

 I mean, there are some people who have not worked hardly at all, but 

maybe they are married and their spouse has high resources, then, you know, 
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it can be that they don't qualify for SSI either. Those are always side cases.  

They come in and they try to file and they couldn't qualify for anything, which 

can happen.  

 The SSI benefit amounts are determined from someone's earned and 

unearned income.  The most an individual can receive this year is $794. If 

there's a couple and both of them qualify for SSI, then the most they can 

receive is $1,191.  

 Part of our benefits point in counseling is we help determine what their 

benefit amount will go to based on the earned and unearned income that 

they've shared with us. So we do predict what their SSI benefit will become 

based on job earnings.  

 Here are some SSI income exclusions.  I won't go through all of these, 

but all you need to know here is SSI excludes certain amounts of income to 

determine benefit amounts.  So they just don't use someone's gross 

earnings and say, well, based on your gross earnings, this is what your 

benefit amount is. No. They exclude certain amounts of money, so that's 

good and that just helps with the SSI benefit amount to be higher.  

 So if you see "earned income" that means wages. If you see "unearned 

income" that means other types of competition, maybe SSDI, they are getting 

that, or types of income.   

 And when we write our benefit summary and analysis reports, like I 

said, we give our estimates based on their SSI amounts. So based on their 

wages and their earned and unearned income.  And their SSI amounts can 

fluctuate if their wages fluctuate, so we try to help them understand that as 

much as possible.  
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 You may have heard of the term "concurrent beneficiaries." Those are 

the ones who are receiving both SSDI and SSI benefits.  Their wages should 

be reported to both SSDI and SSI Claims Representatives, but separately to 

ensure proper reporting. Because even though SSDI and SSI Claims Reps are 

under the same roof, well not now because everyone is at home, but even 

though they're under the same roof, that communication doesn't always 

happen. So recipients or beneficiaries need to report to both of their Claims 

Representatives.  

 All right. And how to report earnings, again, no matter where someone 

is receiving benefits, they need to report their earnings to everybody. And, 

again, we don't do that, but we can tell them who to contact.  

 It's important that a person keeps their pay stubs and even letters from 

Social Security and keep a log of every time they call an agency, maybe about 

who they talked to and what you talked about just in case they need to refer 

to that in the future.  

 To report to SSA or Social Security, they can mail their pay stubs.  

With Social Security offices being closed, you can't walk into an office, so I 

say mail your pay stubs.  You can fax pay stubs, I forgot to put that on here.  

The fax number is on the website.  

 You can report by using your "mySocialSecururity account" online. 

And they even have a Mobile Wage Reporting App. And there's a telephone 

number, if you need that, you can let me know.   

 And budgeting is very important for a person who is waiting to be 

notified from Social Security because they know something can change with 

their benefits, so they kind of need to prepare for that because once Social 
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Security will work their case, if they determine there's an overpayment, then 

they need to be prepared to pay that back, so budgeting is very important.  

 I'm getting close here, I think, to the end, but I'll just quickly go over 

here. So we help people understand about Medicare. It's Parts A, B, and D we 

assist them with.  There are certain financial assistance programs, which is 

on the next slide, that can help pay for someone's premiums, co-pays, and 

deductibles.   

 To be eligible for Medicare, that means I have to have paid enough into 

Medicare. Just like FICA taxes are you paying into, there's Medicare.  If they 

paid enough into Medicare they can qualify and become eligible for it.  

 You can get Medicare by being 65 and over or if you are receiving the 

SSDI Childhood Disability Benefits or Disabled Widow(er)s Benefits, then 

after a 24-month waiting period, that's a long time, their Medicare is 

automatically -- it kicks in and they automatically are enrolled for Part A and 

B.  

 End stage renal disease, those are people who are on kidney dialysis or 

if they need a kidney transplant or have had one or those who have ALS, they 

can get Medicare almost immediately. And that's something that Social 

Security makes a priority to file those Medicare applications.  

 And then if someone would happen to lose their SSDI benefits because 

of their earnings, maybe they are earning SGA and not EPE period or 

post-EPE period, then that Extended Period of Medicare Coverage, allows 

them to keep Medicare for an extended period of time. And there's different 

qualifications for this depending on how long the period is, so we help people 

understand that.  
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 It is kind of hard to lose Medicare essentially.  

 Now for persons deemed to be no longer disabled, they lose everything 

including Medicare and their SSDI benefits.   

 Here are the financial assistance programs, I'll let you read through 

those, but we do help people understand these and what they can qualify for 

if they are not already qualified.  

 The Medicare Savings Program is run by the state. Low Income 

Subsidy is run by the Federal Government by the Center for Medicare and 

Medicaid Services.  These are here to help people with low incomes and the 

State will help them pay for their premiums and deductibles.   

 So I'll go to the 1619(b) protection, if someone's SSI could go to zero 

dollars, they could lose Medicaid.  If they are working and their gross income 

is below the $32,397 amount, and they keep their resources more than $2,000, 

Medicaid will condition. This is nice. And SSI makes this 1619(b) decision.  

 The person would need to contact their SSI caseworkers, Claims 

Representative, to see if they could qualify or at least file for that protection.  

 This other program, M.E.D. works, this is Medicaid for employees with 

disabilities.  I probably mention this program to almost everybody. This is for 

SSDI and SSI recipients, so this is a program for people who are working and 

it's Medicaid. It's the same coverage, but it's for people who are working.   

 And the beneficiary, they have to pay a premium to keep Medicaid. And 

the premium amounts are dependent upon someone's total income.  You can 

continue in M.E.D. works after employment if you are working to find a new 

job.  

 Med Works has a higher resource limit, the beneficiaries are still 
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required to meet the Medicaid rules for eligibility. The cool thing is if someone 

is on Medicaid, so they have M.E.D. Works, they have Medicaid, and if they 

have Medicare, the state of Indiana will pay for their Medicare Premiums. And 

the Medicare premium this year just for Part B is [indiscernible] a month. So if 

they have M.E.D. Works, if their premium is the lowest amount, I think it's $49 

or $68, if they are paying that premium, they get Medicare and Medicaid, but 

they are only paying that premium.   

 This here, I'll let you read through this, but the Individual Development 

Accounts, ABLE accounts, and PASS are programs that allow for savings that 

will not cause a loss of SSI benefits or Medicaid from a resource perspective.  

Again, to qualify for SSI or Medicaid, they look at your income, but also your 

resources.  People can put money into these accounts and these will not 

count as resources where they would then lose Medicaid or SSI.  

 All right, and just quickly here, so these are approved Social Security 

and Ticket to Work social media platform resources.  I think we're on 

everything. "We" as in Ticket to Work and Social Security.  I think someone 

has a Pinterest account, too. I don't know. [Laughter]  

 But you can find resources through all these different formats.  And 

we suggest that you only use materials that have been vetted by Social 

Security.  

 Here is another just list of websites. I don't know about you, but I use 

Social Security Field Office locater, I use that one all the time and the 

Medicaid local Field Office locater.  If you click on these links, you just plug 

in someone's zip code and it will filter their office and all their information.  

So this is great.  
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 And here is Ticket to Work, Social Security Administration, Medicare, 

Medicaid, a lot of good information there.   

 As far as Aspire Indiana Works, so that's the group that runs our WIPA 

program, this is our information here. If you go to our website [audio cut out] 

we have fact sheets on all of the work incentive that is I talked about, and 

more, on there.  You can download and print them.  We update them every 

year.  We have the 2021 updates on there.  You can print those out and hand 

them out if you want to. They are also approved by Social Security, so those 

are good fact sheets to use.   

 Follow us on Facebook and you can find video about Aspire Indiana on 

YouTube.   

 All right, I know we're really close to the end, so hopefully we have time 

for questions. But if you have questions, here is our general Indiana Works 

information.  My information is at the bottom. You can feel free to reach out.  

 And, yeah, just remember that general questions that beneficiaries may 

have, you can refer them over to the Ticket to Work Helpline.  

 Thanks.  

 >> LANA HUNT:  Thank you, Lynzee. This has been great information 

and I know it's been very helpful for everyone that's in attendance today.  

 I did want to kind of go back to something that you mentioned on one 

of your first slides in regards to making referrals.  

 >> LYNZEE GROOMS:  Mm-hmm.  

 >> LANA HUNT:  That slide did state if you were going to be, I think, 

e-mailing the referral document to send that encrypted.  

 >> LYNZEE GROOMS:  Right.  



  

  

31 

 >> LANA HUNT:  If encryption is not something someone is able to do 

or it's not, you know, can they send it password protected?   

 >> LYNZEE GROOMS:  I -- yes, they can send it password protected.  

 >> LANA HUNT:  Okay. Great. Thank you.  

 >> LYNZEE GROOMS:  Yeah.  

 >> LANA HUNT:  For privacy and HIPAA, we want to make sure those 

are protected, but that was a question we had.  

 Again, to remind everybody that the recording of today's webinar, 

along with the slides that Lynzee presented and the Q&A, those will be 

available on IPMG's website in the resources section within a couple of 

business days. Usually it's a little bit faster than that, but I like to give us a 

couple of days to get those together, especially since we have some 

questions that Lynzee, I'm going to be sending to Lynzee so she can answer 

them.  

 And, also, for those of you that are in attendance today, you will receive 

a follow-up e-mail that contains the Certificate of Attendance, which will come 

directly from the GoToWebinar system, and then IPMG will be sending out an 

e-mail to those that are on our contact list that includes links to the website 

recording and materials.  

 So you have several different ways of accessing those.  

 And then I also would like to remind everyone that our next 

Informational Webinar is scheduled for Friday, March 19th at 11:30 AM 

Eastern Time.  And that webinar will be featuring members of the Arc of 

Indiana and they're going to be speaking about the Erskine Green Institute 

and what that institute is able to offer in terms of training for individuals with 
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disabilities. So we're very excited to be able to welcome them in March. 

Please look for the registration for that webinar to come out soon.  

 And, again, thank you all for attending. I know there are several 

questions people have entered and I will be sending those here just shortly to 

Lynzee so she can share some answers with those, especially those with 

specific questions related to your personal situation or the situation on the 

individual that you are supporting or working with.  

 So thank you. Thank you, Lynzee.  And I hope everyone has a great 

day. And please take the survey when it pops up when we end the webinar. 

And have a great weekend, everyone! Stay safe!  

 >> LYNZEE GROOMS:  Thank you.  

  

 [Webinar concluded]  
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