Complaint
Procedure

o file a complaint at any time
2ans it’s your right to let us
2 not happy about something.

ipmg

Person-Centered
Case Management

If you’d like, you can also just tell
your Case Manager in person.

If you have an emergency after 5:00 on
a weekday, or anytime on a weekend or
holiday, and you need case manage-
ment help, please call our Crisis Line at
800-878-9133.

our investigation into
t, we will give you the
iting and explain it to
u can understand.

ymplaint about your Case Manager,
orks at IPMG who is not your Case
vestigate the problem.

ur concerns, and your IPMG case manager is
ct your case manager if you have any questions.
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