Reportable Incidents

The Bureau of Quality Improvement Services (BQIS) keeps track of
certain incidents to make sure that individuals receiving waiver
services are healthy and safe. If something happens that could put
you at risk, or cause you to be hurt or in danger, please tell your Case
Manager. These events must be reported to BQIS.

ipmg

Person-Centered
Case Management

means that someone has hurt

e of these ways. Abuse must also be
o Adult Protective Services or Child
e Services.

NEGLECT means

that you don't have a safe
place to live and food to
eat or medicine that you
need. Neglect must also
be reported to Adult
Protective Services or
Child Protective Services.

ITATION means that some-

sed your money, belongings, or

r their own profit or for someone
it. Exploitation must also be

o Adult Protective Services or
ective Services.

R AGGRESSION

s that another person

ng waiver services hurt
badly that you needed
d or help from a doctor

e where you
ervices.

1 to BDDS.

Phone: 866-672-4764 + Fax: 765-463-5509 « customerservice@gotoipmg.com s www.gotoipmg.com
Copyright 2014. All rights reserved. Indiana Professional Management Group, Inc. 2/21/2014



RVENTION TING

ou have to go to
e emergency

om for any

ason, please tell

ur Case Manager.

as not
reported.

KNOWN CAUSE is when you have any type of

how it happened. If the injury could have happened
t, or exploitation, or if you have to go to the doctor
unknown cause, it must be reported.

JURIES including but not limited to these things must

at are not food or drinks

ERROR means

a mistake when
edicine.

you cannot move, even if

EDICATION
BEHAVIOR

given medicine
en behaviors
ported.

USE OF ANY AVERSIVE
TECHNIQUE

If any of these things is done to
you, it must be reported.

Copyright 2014. All rights reserved. Indiana Professional Management Group, Inc.



