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Customer Service: (866) 672-4764
Our Customer Service Liaison is available to talk to you from 8:00 am to 4:30 pm, Monday
through Friday.

Crisis Line: (800) 878-9133
Crisis line operators will assist you if you have a true emergency requiring case management 
intervention a�er 5:00 pm or on a weekend or holiday. 

Address: 1305 Cumberland Avenue, Suite 110, West Lafayette, IN  47906

Call this number if you have a 
life threatening emergency.

911

Adult Protective Services: (800) 992-6978
APS investigates abuse, neglect and exploitation of vulnerable adults.

Child Protective Services: (800) 800-5556
CPS investigates abuse, neglect and exploitation of children.

Division of Family Resources: (800) 403-0864
Contact the DFR regarding annual Medicaid recertification and Medicaid eligibility.

Ombudsman: (800) 622-4484
The Ombudsman receives, investigates, and attempts to resolve complaints regarding Medicaid Waiver issues.

State O�ices

211
Call this number for 
general information on 
available resources.

Additional Resources
About Special Kids..................................................800-964-4746
Information and resources for families and professionals

ADA Indiana.............................................................800-949-4232
Promotes the Americans with Disabilities Act in Indiana

Arc of Indiana..........................................................800-382-9100
Supports families to advocate for a better life for their children

Autism Society of Indiana.......................................800-609-8449
Individualized information and support referrals

Deaf & Hard of Hearing Services.............................800-545-7763
Assistance to identify and find resources

Down Syndrome Indiana........................................888-989-9255
Resources and active support groups to connect families

Epilepsy Foundation of Indiana.............................800-526-6618
Support to overcome the challenges created by epilepsy

Governor’s Council for People with Disabilities....317-232-7770
Consumer-driven agency that facilitates change

IN*SOURCE..............................................................800-332-4433
Support to obtain e�ective education and appropriate services 

INDATA.....................................................................888-466-1314
Assistive technology solutions

Indiana Family Helpline.........................................855-435-7178
Links families with services within their local communities

Indiana Institute on Disability and Community....800-437-7924
Supports the meaningful participation of people of all abilities

IPAS - Indianapolis & South.....................800-622-4845, ext. 460
IPAS - Northern Indiana...........................800-622-4845, ext. 444
Protection and advocacy for people with disabilities

Prader-Willi Syndrome Association.......................317-695-4552
Information and support for families impacted by PWS

Self-Advocates of Indiana......................................317-977-2375
Self-advocacy organization that empowers people with 
disabilities

Social Security Administration..............................800-772-1213
Benefits information and support

United Cerebral Palsy Association.........................317-632-3561
Advancing quality of life, integration & inclusion in communities



BDDS District Offices 
The Bureau of Developmental Disabilities Services (BDDS) is a program of the Division of Disability & Rehabilitative Services,

a division of the Indiana Family & Social Services Administration.

www.ddrs.IN.gov
1-800-545-7763
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District 1
110 W. Ridge Road
Gary, IN 46408-2709
Phone: 219-981-5313
Toll Free: 1-877-218-3053 (V/VRS/711)
Toll Free Fax: 1-855-455-4265
Counties: Jasper, Lake, Newton, 
Porter, Pulaski & Starke

District 2
100 W. South Street, Suite 100
South Bend, IN 46601-2435
Phone: 574-232-1412
Toll Free: 1-877-218-3059 (V/VRS/711)
Toll Free Fax: 1-855-455-4266
Counties: Cass, Elkhart, Fulton, 
Howard, Kosciusko, La Porte, 
Marshall, Miami, Saint Joseph, 
Tipton & Wabash

District 3
201 E. Rudisill Blvd., Suite 300
Fort Wayne, IN 46806-1756
Phone: 260-423-2571
Toll Free: 1-877-218-3061 (V/VRS/711)
Toll Free Fax: 1-855-525-9370
Counties: Adams, Allen, DeKalb, 
Huntington, LaGrange, Noble, 
Steuben, Wells & Whitley

District 4
30 N. 8th Street, P.O. Box 10217
Terre Haute, IN 47801-0217
Phone: 812-232-3603
Toll Free: 1-877-218-3096 (V/VRS/711)
Toll Free Fax: 1-855-525-9374
Counties: Benton, Carroll, Clay, 
Clinton, Fountain, Monroe, 
Montgomery, Owen, Parke, Putman, 
Sullivan, Tippecanoe, Vermillion, 
Vigo, Warren & White

District 5
2620 Kessler Blvd. E. Dr., Suite 105
Indianapolis, IN 46220-2890
Phone: 317-205-0101
Toll Free: 1-877-218-3530 (V/VRS/711)
Toll Free Fax: 1-855-525-9373
Counties: Boone, Hamilton, Hancock, 
Hendricks, Johnson, Marion, Morgan 
& Shelby

District 6
201 E. Charles Street, Suite 130
Muncie, IN 47305-2434
Phone: 765-288-6516
Toll Free: 1-877-218-3531 (V/VRS/711)
Toll Free Fax: 1-855-525-9372
Counties: Blackford, Delaware, Fayette, 
Franklin, Grant, Henry, Jay, Madison, 
Randolph, Rush, Union & Wayne

District 7
700 E. Walnut Street
Evansville, IN 47713-2561
Phone: 812-423-8449
Toll Free: 1-877-218-3528 (V/VRS/711)
Toll Free Fax: 1-855-525-9375
Counties: Daviess, Dubois, Gibson, 
Greene, Knox, Martin, Perry, Pike, 
Posey, Spencer, Vanderburgh & 
Warrick

District 8
1452 Vaxter Avenue
Clarksville, IN 47129-7721
Phone: 812-283-1040
Toll Free: 1-877-218-3529 (V/VRS/711)
Toll Free Fax: 1-855-525-9376
Counties: Bartholomew, Brown, Clark, 
Crawford, Dearborn, Decatur, Floyd, 
Harrison, Jackson, Jefferson, Jennings, 
Lawrence, Ohio, Orange, Ripley, Scott, 
Switzerland & Washington.


